Android quick guide

One Talk for Android
quick guide

One Talk allows your office phone and mobile devices to work together with one
number, so opportunity can find you—whether you’re at the office or on the go.
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Welcome to One Talk for Android

Juggling multiple phone numbers and devices all
day can get tricky. You don’t want to worry about
missing a business call at your desk when you're
out of the office with a customer or at your kid’s
school play.

These concerns disappear with the One Talk®"
Android™ mobile app. You get a single phone number
that works with several different devices. Just share
your One Talk number with your desk phone, Android
smartphone and Android tablet. Customize to have an
incoming call or message ring one, several or all your
devices at the same time. So, whether you're at the
office or on the go, you’ll never have to miss an
important call, text or message.

Pick up every opportunity with the One Talk mobile app
for Android.

Key features available on the One Talk
mobile app

« Central location for managing calls, messages and
directory

» 6-Way Conference Calling

« Anonymous Number Rejection

« Call Forwarding with busy and
no-answer options

« Call move from one device to another
+ Video calling

Prerequisites and usage
Users

The One Talk mobile app is available for use on any
Verizon business account in the domestic U.S. Users
must be preauthorized or issued a Verizon One Talk
telephone line by their business. You can add a single
One Talk number on up to five different mobile devices
with the One Talk mobile app installed (available for
Android and iOS).

Operating system

The One Talk for Android mobile app requires Android
version 5.0 or higher.

Networks

The One Talk mobile app can be used on smartphones
and tablets (Android 5.0 or higher) from any U.S.
carrier, but a monthly subscription to the One Talk
service is required. When using the One Talk mobile
app on your wireless carrier’s network, voice and video
calls consume data, which will apply against any
applicable allowances under your wireless carrier’s
data plan. As an alternative, voice and video calls can
also be made or received over Wi-Fi when connected
to a Wi-Fi network with broadband internet. Please
configure your device’s settings for your preferred
connection.

B GooglePlay  oneTai [ a |

Getting started

Download and install the One Talk

mobile app.

1. Visit the Google Play Store at
https://play.google.com/store/apps
or tap the Play Store icon » on your
Android device.

2. Search for One Talk.

3. Download and install the free app on your Android
device.

One Talk

Verizon - V2

FREE

Allow the One Talk mobile app to
access device.

1. Launch the One Talk mobile app.
2. Tap the Get Started button.
3. Tap ALLOW to accept all app and access

permissions for Contacts, Location, Record
Audio, Manage Phone Calls and Access Media.

Allow One Talk to access
=— your contacts?

DENY

4. Tap the One Talk Phone Number input field.

5. Enter your One Talk phone number.

6. Tap the Device Name input field.

7. Enter a name for your device.

8. Tap Request PIN.

9. Check your email for your activation PIN.* Use the
email account that your One Talk administrator used
when setting up your Verizon One Talk business
account.

10. Enter your PIN and tap Activate.

* Your company’s One Talk administrator must ensure

that you have a valid email address in your Verizon My

Business account.

Proceed to device and profile setup.
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Set up your device and profile.

1. Tap each field to enter your Name, Company and Position (if desired). Svm" Device & Profile v

2. Tap " Add Photo to add a picture of yourself to your profile. You may select an Full Name v
existing image from your photo gallery, or take a new picture with the camera.

3. Tap Finish to save. AddPhoto | Company

4. Tap the 911 Address field and enter the address where you want to receive Position (optional)

emergency services.
Phone Information
5. Tap Finish and confirm your 911 address. P p—
6. When you see the “Do not optimize battery usage” popup window, tap Yes.

Device and profile setup is complete.

Set up Voice Mail.
1. Launch the mobile One Talk app.
2. Tap = Menu in the upper left corner of the home screen.
3. Tap Call Voice Mail.
4. Follow the voice prompts to:
e Set up your password.
- Set up your voice signature (recording of your name).
» Select your preferred greeting.

For more information on basic Voice Mail, visit:
verizonwireless.com/support/voice-mail-faqs
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Set up your preferences.

The main menu is where you set all your call and message preferences, including Call
Forwarding, Do Not Disturb, ringtone settings and more.

Tap = Menu in the top left corner of your screen to access the main menu.

Call settings
Set ringtone.

1. To specify the ringtone that alerts you of an incoming call, tap = Menu on the
home screen. On the main menu, tap Features & Settings.

2. Tap Call Settings. Then tap Ringtones.

3. On the ringtone menu, you can choose the One Talk default tone or choose a
different tone by tapping Custom to select from your music folder.

Home Screen

Main Menu

N [ oo @ Tl 73% M 1213 PM VAL R Roomd 1 100% W 10:24 AM
= One Talk
Calls Messages
,O Search
1 min ago
Voice Mail
<2 1 New Voice Message
3 My One Talk Number 212-555-7203
min ago
# *86
# Called
2 call Forwarding »
R Disabled: 12125550626 7
# (212) 555-0323
X Missed .
@ Do Not Disturb »
9:40 am
# *86
2 Called o Call Voice Mail
9:39 o
4 186 o %, Features & Settings >
# Called e
£ T 100% 0 12:42 PM ; T < 44 75% 8 12:06 PM | E e = 75% 0 12:06 PM
2 i < Ringtone
Call Settings > Ringtone > De v
Call Features > Dialpad Tones . Custom
Messaging >
About >
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Dialpad tones: enable or disable

You can choose to hear a corresponding audio tone as you touch each key on your < Call Settings

dialpad. To enable dialpad tones, navigate to the Call Settings menu and slide the
Dialpad Tones toggle to the right so that it shows green ~@. Slide the toggle to the left Ringtone >
to turn it gray and disable the feature.

Dialpad Tones .

Do Not Disturb: enable or disable XL AR % T .41 100% M 10:24 AM
Use Do Not Disturb to silence One Talk calls, alerts and notifications.
1. Launch the One Talk mobile app and tap = Menu on the home screen.

2. Enable this feature by sliding the Do Not Disturb toggle to the right so that it
shows green ~@. To disable the feature, slide the toggle to the left so that it

shows gray.
My One Talk Number 212-555-7203
&2 call Forwarding »
Disabled: 12125550626 9
@ Do Not Disturb »

o Call Voice Mail

&, Features & Settings >
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Call features
Call Forwarding

One Talk has five different settings for handling how calls can be forwarded to
another line. Three forwarding options are available within the One Talk mobile app.
The two more advanced options are only configurable within the One Talk Admin
Portal or User Portal included with your Verizon My Business account.

Mobile app forwarding options:

» Call Forwarding Always forwards all incoming calls to another line of your
choosing.

« Call Forwarding Busy forwards incoming calls only when your line is busy.

» Call Forwarding No Answer reroutes incoming calls if you don’t answer after
five rings.

Admin and User Portal forwarding options:

» Group Call Forwarding* enables your One Talk administrator to forward calls for
multiple lines in a group to a different number, either all the time or based on a
schedule. Group Call Forwarding is configured in the Admin Portal, but users can
enable or disable the feature in the My Business One Talk User Portal.

- Selective Call Forwarding allows the user or admin to make more advanced
call-forwarding decisions based on predefined criteria.

*If your admin enables Group Call Forwarding for a group that you have been

assigned to, it will take precedence and override any call forwarding setting you make
in the mobile app.

Configure your Call Forwarding preferences.

Note: All setting changes and edits made in the mobile app are immediately updated in
the One Talk User Portal.

Set up and enable Call Forwarding number.

1. Launch the One Talk mobile app and tap = Menu in the top left corner of the
home screen.

2. Tap 7 Edit next to Call Forwarding.

3. Tap the Phone number field and enter the 10-digit phone number or extension to
which you would like to forward your calls.

4. Tap Confirm to finish.

My One Talk Number 212-55!

¢ cal Forwarding

Always Forwarded to 12125550626 7
© Do Not Disturb »
2o Call Voice Mail
%, Features & Settings o

MxEiEeRod 3T .44100%M0318PM

| Forwarding
number to f

Phone numbu

Cancel Confirm
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Change your Call Forwarding preferences.

You may choose to forward all your calls immediately, forward only when you are busy

on a current call or forward after five rings with no answer. If more than one Call
Forwarding option is selected, One Talk will use the following priority: Group
Forwarding, Selective, Always, Busy and No Answer.

1.

Launch the One Talk app and tap = Menu on the home screen. On the main
menu, tap Features & Settings.

Tap Call Features.
Tap Call Forwarding.

Select your desired Call Forwarding options.

Anonymous Call Rejection: enable or disable

This feature blocks calls coming from an unidentified source with no
caller ID available.

1.

Launch the One Talk mobile app and tap = Menu on the home screen. On the
main menu, tap Features & Settings.

Tap Call Features.
Tap Anonymous Call Rejection.

Tap Enable or Disable to choose your preference.

=95 4l 75% 1 12:07 PM
< call Features 9
Call Forwarding >

Do Not Disturb .

Anonymous Call Rejection >

< call Forwarding

Forwarded to: 12125557203 Ve

Call Forwarding Always .

Call Forwarding Busy

Call Forwarding No Answer

T .l 75% M 12:07 PM

< 4 ymous Call Rejection

Enable

Disable
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Voice Mail notification

l 73% M 12:13 PM

Retrieve Voice Mail messages from Call History. = One Talk 8
Calls Messages
1. Tap @ Voice Mail icon on the Call History screen.
P rch
2. A voice prompt will ask you for your PIN. Tap @ to open the dialpad and enter
your PIN followed by the # symbol to retrieve your messages. Voice Ml 1 minago
oice Mai

22 1 New Voice Message

3 min ago
*86
# Called

11:10am
# (212) 555-0323
X Missed

9:40 am
*86
# Called

. *86

# Called

Retrieve Voice Mail messages from the main menu. 3 == 4 75% i 12:06 PM

1. Launch the One Talk app and tap = Menu in the top left corner of your screen.

Unknown|00:17

2. Tap Call Voice Mail.

3. A voice prompt will ask you for your PIN. Tap 3 to open the dialpad and enter
your PIN followed by the # symbol to retrieve your messages.

For more information on navigating Verizon One Talk Voice Mail features and options, 212-555-7203 2076#
visit: https://www.verizonwireless.com/dam/support/pdf/VM_2.pdf
& call Forwarding » 1 2 3
= VOICE MAIL ABC DEF
Disabled: 12125550338 e
4 5 6
GHI JKL MNO
@ Do Not Disturb » 7 8 9
PQRS TUvV WXYZ
e 0
ao Call Voice Mail
& %« =
au Features & Settings ) Mute Handset Video Keypad
] L3 &= L4

_ Hold Transre[ MCG:;Z‘QC Newtine
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Using One Talk mobile app for Android

Making and receiving calls

Make a call using the dialpad.

To place a one-to-one (1:1) call to an individual:

1.

Launch the One Talk mobile app and tap the Calls tab if it is not already selected.
The selected tab will appear in red.

Tap the icon ° in the bottom right corner of your screen to reveal the dialpad.

Use the dialpad to type the 10-digit phone number or extension you are trying to
reach. As you type the number, the gray phone icon will turn green.

Tap to initiate a voice call.

Make a call from your call history.

1.

Launch the One Talk mobile app and tap the Calls tab if it is not already selected.
When selected, the Calls tab will display your recent call history by date.

Scroll through your recent call history to find the number you wish to call. You can
also search your call history by tapping O search and typing the 10-digit phone
number or extension, or contact name with the keyboard. As you type, the
autocomplete feature of the app will display the search results.

Tap the desired number to select it.

Tap to place your call.

Note: You can also filter your searches by missed, received and placed calls.

41 73%@12:13 PM

= One Talk :]
Calls Messages
O search
1 min ago
Voice Mail
2o 1 New Voice Message
3 min ago
*86
# & Called
11:10 am
# (212) 555-0338
X Missed
9:40 am
*86
# & Called
h
*86
# & Called
[ ooy T 73%W12:13 PM
— One Talk :]
Calls Messages
O search
1 min ago
Voice Mail
@2 1 New Voice Message
3minago
*86
# & called
11:10am
# (212) 555-0338
X Missed
9:40 am
*86
# & Called
9 am
*86
# # Called

| = tl1eExaa ® T 41 100% M 1:56 PM

Favorites

AP A DD

Alex P. Antonio Dave D.

New Call @B Hew Vieseans
- - a
1 2 3
4 5 6
7 8 9
* 0 #

=4 21% 8 5:09 PM

= One Talk 3]
alls Messages

O 212

Tuesday, 11/22/1 69

# 212-555-0323
# Called

Es (212) 555-0338

1213451617 )8)9])0

223pm

T lzix]lc]vib]n|mj&

Sym & English(US) . Next

U 4l 25% 8 4:52 PM

X 2125559973 a

2125559973
Add to Contacts

Newcall @B 1
- -
ol 2 2
2 S )
L 2 2
w 0 #
X 21255. s
Favorites
AP A DD
AlexP.  Antonio  DaveD.
Newcal @D QLo
- -
Lz £ 2
4 2 L
Z 2 2
2 0 #
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Make a call from your address book. T4 73% 0121 allE. Be  37c.4100%0415PVE@RE 2 R ARG 3 T .4100%06:02PM
4
= One Talk a /O Search Contacts X
1. Launch the One Talk mobile app.
Calls Messages Business Favorites
2. Tap E] Contacts in the upper right corner of your screen to open the address O search : e A .
book of contacts on your mobile device. o
° Voice Mail . AlexP. Antonio Dave D. David
. L. 2o 1 New Voice Message
3. Tap .O search and use the pop-up dialpad to type the name, 10-digit phone . g @ z & Personal
number or extension of the contact you wish to call. The app Wi|.| display potential e S X » B (55 617-8202 s
desired contacts as you type. You may also scroll your contact list to locate the B S & (Tom Coo
desired contact. #
11:10am
. (212),5550338 #  #BAL - Check Bal
4. Tap the desired contact. Then tap \. to place your call. # X issed cckatanes
9:40am #  #DATA - Data Used
# *86
# Called

#  #MIN - Minutes Used

939 am
*86 e
# . . e #  #PMT - Make a Payment ‘ ‘

Make a call from a message conversation. L T d7 1 ‘212PM @nlllEBee 37 .d97%M839PM
= One Talk 2] ¢ | F Frank : { | F Frank :
1. Launch the One Talk mobile app and tap the Messages tab if it is not already
. . . Calls Messages
selected. The selected tab will appear in red. The Messages tab displays all your
recent text conversations. O search

Friday, Jul 12.2:28pm
Friday, 07/15/16

2. Scroll or search to find the message from the person that you would like to call. The meeting s running |
Then tap that message to select it. Slide the toggle from Message to Call. lisa 130pm
. we need a status on the website Ca @ Vessage
3. Tap \. in the bottom right corner of your screen to place the call. ,
# (212) 555-0338 e Tl Bt
Hey, your timeline looks great ‘ The 1 on S

1213045167 ]8]9])0

1:28 pm

F Frank ~ - ry = = < > |
The meeting is running late alwlelr]TlYlulijo]Pr Friday, Jul 15,3:28pm
e A Sx D" F< G" HI‘ J' K L‘ The meeting is running late
J Jenny
Will the report be ready? 3 {
tlz|x]jc]v]s|N|Mj@a call @B Messag
sym & English(US) Lo (212) 555-0628 L

# (212) 555-6183

Where are we mestina for dinner
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Receive an incoming call.

You have several options for responding to incoming calls, including answering the
call, ignoring the call and messaging the caller.

1. Answer a call.

«  Tap @ Answer in the bottom right corner of your screen to answer the call.

2. Ignore a call.

- Tap H Ignore in the bottom center of your screen. This will end the call
on your mobile device. If the One Talk number is not shared on any other
device and Call Forward No Answer is set to Voice Mail, then caller is sent

to Voice Mail.

Message the caller.

1. To send a short text message to the caller to let them know that you are
unavailable, tap ﬁ Message in the bottom left corner of your screen.

2. Scroll the list and tap the Quick Response that you want to send to the caller.
(Note: You can customize or add new responses through the Features & Settings
option under = Menu in the top left corner of your screen.)

3. You may also type a new message. Tap the Enter Text field to reveal the pop-up
keypad and type your message.

4. Once you select a message or have typed a new message, tap » in the bottom
right corner to send your message.

5. If the caller’s device is capable of receiving SMS text messages, that user will
receive your text and will be forwarded to the One Talk Voice Mail system. If not,
the user will be forwarded to Voice Mail only.

Incoming Call on Line 1

(212) 555-0323

Unknown

Message Ignore Answer

3 o

Incoming Call on Line 1

(212) 555-0323

Unknown

Select Response

In a meeting. Will call you after.

Sorry, | can not talk right now.

Enter Text >

Select Response

In a meeting. Will call you after.

Sorry, | can not talk right now.

Enter Text >

The | On >
11213)4)5)617])8)]9]0

Incoming Call on Line

1

(212) 555-0323

Unknown

Select Response

In a meeting. Will call you after.

Sorry, | can not talk right now.

In a meeting. Will call you after.
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Transfer a call.

You may transfer an active call to any other phone number, regardless of service
provider (it does not have to be a One Talk number). There are two transfer

options: Consultative Transfer, where you may speak with the recipient of the call
prior to transferring, and Direct Transfer, where the current active call is immediately
transferred.

Direct Transfer

Direct Transfer enables you to immediately transfer an active call. This feature will
make it appear that the current caller directly dialed the second caller.

1. Tap L2 Transfer while on an active call. The first caller is placed on hold.

2. Dial the number or select the contact to whom you wish to transfer the call. The
transfer option buttons will turn from gray to green.

3. Tap Direct Transfer to immediately transfer the call to the new call recipient. The
message will go away once the call connects.

One Talk—Android quick guide

MU [Heo@ L

(212) 555-0323

Unknown|00:11 |HD

& -

Mute t Video Keypad

] (4 = <

Hold Transfer Message New Line

auiiliGiexi 7

Call with (212) 555-0338

X Megan ‘ a
Favorites
AP A DD ®
Alex P. Antonio Dave D. Megan

Transfer

i Consultative
- Transfer

Direct
Transfer

123
A
7 8 9
* 0 4

Tusd 72% 0 12:15PM

Call wit p 12) 555-0338 L R

4 Enter Name or Number E]
Favorites
AP A DD
Alex P. Antonio Dave D.
Transfer
w Cpme  p @
1 2 3
OICE MA )
4 5 6
GH JKL MNO
7 8 9
s 0 It

T al 69% W 12:22 PM

(212) 555-0628

Transfer Initiated
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Consultative Transfer |G T A 73%M 1214 PM

M Loa T M 72% 01215 PM

Call wit. 2 12) 555-0338 L S

Consultative Transfer allows you to speak to the person before you transfer the call. (212) 555-0323

1. Tap 2 Transfer while on an active call. The first caller is placed on hold. QN Enter Hameser Sumbe: 8

2. Dial the 10-digit phone number or extension, or select the contact to whom you Favorites
wish to transfer the call. The transfer option buttons will turn from gray to green.
AP A DD

3. Tap Consultative Transfer. The second call will be initiated. When the caller
answers, advise them of the transfer. # AlexP Antonio - DaveD.

4. To transfer the call, drag the On Hold bubble onto the In Call bubble to complete
the transfer.

s Consultative Direct a
= Transfer Transfer

1 2 3
@ Ll 5;5 4 5 6
Mute t Video Keypad ! A

7 8 9
] L =] < ‘

w 0 #

Hold Transfer Message New Line

@Rt RCERSwe R T 67%H 12.25PM | e[ 3 T .4100%M 2:36 PM

Call with (212) 555-0338 « &

Drag Call to Transfer

X Megan | ] This will drop you from the call

Favorites

Alex P. Antonio Dave D. Megan

P Consultative Direct a 0On Hold In call
e Transfer Transfer 212) (212) 555-0323

555-0338 Unknown | 00:26

SN Y
o FW

X

Cancel Transfer

2
5
8
0

H# O
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Placing a call on hold

To place an active call on hold, tap ¥l Hold in the bottom left corner of your screen.
The hold icon will turn red to indicate that the caller has been placed on hold.

Move a call.

While on an active call using your One Talk number, you may move that call to any
other One Talk device that shares your number.

From mobile app to another device:

1. Tap ¥ Hold while on an active call.

2. Pick up the handset on your One Talk desk phone, and press the flashing Line key
button. If you are on another One Talk mobile app, tap the bubble overlay to
retrieve the call.

From desk phone to mobile app:

1. Place your active One Talk desk phone call on hold.

2. Tap the Active Line bubble overlay on your One Talk mobile app.

3. Tap Retrieve to continue the call.

(212) 555-0323

Unknown|01:02 HD

& 3 o« ]

Mute Handset Video Keypad

] 4 = <

Hold Transfer Message New Line

(212) 555-0323

Unknown|01:02 ' HD

3 - i
“ :
Handset Video Keypad

] e =] <

Hold Transfer Message New Line
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Conference calls E > T d73%01214PMEM R 1 EE L@ oo % T .446%8 7:04 PM

One Talk 6-Way Conferencing enables you to have up to six different participants in a Call with 2 ) SESAEER € ¢

single conference call. During an active call, follow these instructions to add and

merge up to four more calls to your conference. Qg Enter Hlamesor humber 8
1. While on an active call, tap ﬁ New Line in the bottom right corner of your screen. Favorites
The current call will be placed on hold.
AP A DD
2. Enter the 10-digit phone number or extension, or select the contact you wish to )
add to the conference call. # R A R DR
3. Tap to place the call.
4. When the new participant answers the call, inform the user that you are about to
place him or her in a conference call. Then, drag the call on hold (red bubble) over
the new caller (green bubble) to merge all callers into one conference call. ° ” — ¢ a
5. You can repeat this process until a maximum of six participants is reached. 1 2 3
¢ e om o 4 5 6
Mute Handset Video
7 8 9
¥ e =] <
o 0 #

Hold Transfer Message New Line

4l 46% & 7:04 PM MllvEewr 4 3 %l 42%8& 7:28 PM

()

1 2
(212) 555-0338 Megan
Mobile |00:12 ¢

()
2
(212) 555-033 Megan
Mobile|00:11 HD

Drag to Merge

& 3 « -
Mute Handset Video Keypad Mute Handset Video Keypad
] e = < ] L =] g
Hold Transfer Message New Line Hold Transfer Message New Line
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Video calling

You can place and receive video calls between any two video-capable devices

over either a 4G LTE or Wi-Fi connection. For video over Wi-Fi, make sure you are
connected to a Wi-Fi network by looking for the Wi-Fi icon at the top of your screen.
Network settings are handled via the settings feature of your Android device, and not
through the One Talk mobile app.

Make a video call.
1. Launch the One Talk mobile app and tap the Calls tab if it is not already selected.

2. Enter the 10-digit phone number or extension, or select a number from your
history or contact list.

3. Press Video to initiate the video call.
Note: One Talk automatically senses if the device you are calling is video-enabled. If

the video buttonis gray . ,you may start with a voice call by tapping the green
phone button and later add video by tapping Video.

Switch from video to voice call.

At any time during an active video call, you can stop transmitting video by tapping
Stop Sharing.

Add video to voice call.
You can add video to an active voice call by tapping @EIP Video. The called

party will receive a request to join by video. Once accepted, the call will include
two-way video.

Favorites

AP

Alex P.

* 7. 50% & 6:01 PM

Frank |

A DD

Antonio Dave D.

New Call “ Ne

2

Megan
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Messaging

View text messages.

1.

Launch the One Talk mobile app and tap the Messages tab if it is not
already selected.

The Messages tab displays all your recent text conversations. Scroll and tap to
select a message to view.

Create text messages.

a1 73 R12:12PM

= One Talk a]
Calls Messages

O Search :

Friday, 07/15/16

1:30 pm
Lisa
we need a status on the website

1:29 pm
# (212) 555-0338
Hey, your timeline looks great
1:28 pm
F Frank
The meeting is running late
1:27 pm

J Jenny
Will the report be ready?

# (212) 555-6183
Where are we meetina for dinner

A 27%8 9:21 PM

milEloxa

A 27%8 9:21 PM

= One Talk a pd Frank a pd Frank a
1. Launch the One Talk mobile app and tap the Messages tab if it is not
alrea dy selec te d Calls Messages Favorites Favorites
s : AP A DD z AP A DD z
2. Tap ° Message in the bottom right corner of the screen.
Friday, 07/15/16 Alex P. Antonio Dave D. Megan Alex P. Antonio Dave D. Megan
3. Enter the name, 10-digit phone number or extension of the individual to whom you . =l
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Contacts and address book

The One Talk mobile app provides two contact list folders: a business address book
and a personal address book.

Add a contact to your business or personal address book.

1.

Launch the One Talk mobile app and tap @ Contacts in the upper right corner of
your screen.

Tap either Bl Business folder or B Personal folder to associate the contact.

Tap G Add Contact in the bottom right corner of your screen to open the Add
Contact page.

Tap the Name input field and type new contact name using the keypad.

Scroll down to enter phone numbers or an email address, or to assign the contact
to a group.

Tap Save to save all changes.
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Deactivate device(s).

1. Launch the One Talk mobile app.

Learn more.

For more information, visit
Tap Features & Settings at the bottom. www.onetalk.com

2. Tap = Menu in upper left corner of your screen.

Eal

Tap De-Activate Device(s).

5. Tap the description of the device(s) you wish to
deactivate or select De-Activate All to deactivate
all devices.

6. Remove the device(s) selected by tapping Confirm.

Version and licensing information

Follow these instructions to check licensing information
and version number of your One Talk Android app:

1. Launch the One Talk mobile app and tap = Menu in
the top left corner of your screen.

2. Tap the Feature & Settings option on the menu.

3. Tap About to display current app version.
Tap About > Licenses for license information.

Sharing your One Talk number with Verizon
One Talk desk phones

Verizon One Talk desk phones

The One Talk Android mobile app is compatible with the
following desk phones from Verizon:
« One Talk T41P IP Desk Phone, Basic

*  One Talk T46G IP Desk Phone, Medium and
T46GW IP Desk Phone, Medium Wi-Fi

«  One Talk T49G IP Desk Phone, Executive Video
« One Talk CP680 Conference Phone

One Talk—capable desk phone must be purchased from Verizon to support some of these features. Features available on select phones. Activation of the One Talk feature and broadband connection is required.
Network details & coverage maps at vzw.com. © 2017 Verizon. UG0170217
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